San Ramon, California — January 8, 2010 — WebDispatch.com, your local computer
repair, support, and networking company is pleased to announce the addition of two new
partners, John Schroeder and Mike Palmer.

“The technical knowledge that John & Mike bring to our team allows us to expand our
service offerings into new areas”, said Jim Erickson, Owner of WebDispatch.com. “We
are lucky to have their proven experience, energy, and ability to attain results.”

John Schroeder’s progressive background within Information Technology over the last 17
years includes firsthand experience in the inevitable rise, replacement, and retirement of
numerous technologies. John has a solid business background and understands the bottom
line-goals of doing business along with an understanding of how to achieve those goals
through Information Technology. He also has clear understanding of end user concerns,
which are often essential to a successful technology implementation.

John will oversee our operations where he will focus and complement the services we
provide at WebDispatch.com

Michael Palmer has enjoyed a substantial career in Information Technology for the last
28 years. His prior position was with a multi-national, multi-billion dollar company
heading a global team of high-tech specialists. He led the team in the selection,
procurement, and implementation of global technological solutions. Mike has a unique
perspective on technological issues as the well the ability to plan, design, and implement
solutions.

Mike will manage the firm’s strategy for technology growth to ensure our products and
services meet the growing needs of our customers.

About WebDispatch.com

WebDispatch.com was founded in 2001 in response to a growing demand for technical
services in the East Bay. WebDispatch.com has quickly become a local leader in
computer services for business and residential customers. The professional team at
WebDispatch.com is dedicated to performing efficient, courteous, and quality work for
their customers.

Headquartered in San Ramon, California, we service the entire East Bay. For information
on WebDispatch.com, please visit us www.webdispatch.com or call us at 925-855-9600.
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